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FIFTH SEMESTER B.Voc. PROGRAMME EXAMINATION, NOVEMBER 2021

Tourism and Hospitality Management

GEC5BR14—BUSINESS REGULATORY FRAMEWORK FOR TOURISM

(2018 Admission onwards)

Time : Three Hours Maximum : 80 Marks

Section A

Answer all questions.

Each question carries 1 mark.

1. Expand FEMA.

2. Mention the year of Kerala Tourism (Conservation and Preservation of Areas) Act.

3. Mention the year of Travel Agencies Regulation Act.

4. Expand FERA.

5. Mention the year of Foreigners Act.

6. Mention the year of Wild life Protection Act.

7. Mention the year of Ancient Monuments Act.

8. Expand WL(P)A.

9. Expand the term NALSA.

10. Expand ASI.

(10 × 1 = 10 marks)

Section B

Answer any eight questions.

Each question carries 2 marks.

11. Name of the present Union Minister for Civil Aviation.

12. What is ICAO ?

13. Write a short note on Travel Agency Regulations Act.

14. What is Bearer Certificate ?

15. What is an official passport ?

16. What is Consumer Disputes Redressal Agency ?

17. What are Consumer Protection Councils ?
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18. Write a note on Passport authority.

19. What is VISA ?

20. Define Environment.

21. What is Service ?

22. Define Ancient Monument.

(8 × 2 = 16 marks)

Section C

Answer any six questions.

Each question carries 4 marks.

23. Define Ethics and its significance in Tourism.

24. Give an account of Travel Agency Regulation Act.

25. Write a note on Foreigners Act.

26. Write a note on penalties in relation to Consumer Protection Act.

27. Give an account of Wildlife Protection Act.

28. Discuss the functions of Central Zoo Authority.

29. Write a note on Department of Tourism.

30. Write a note on Passport Act of India.

31. Explain the Right to Information Act.

(6 × 4 = 24 marks)

Section D

Answer any two questions.

Each question carries 15 marks.

32. Write an essay on DGCA and its functions.

33. Write an essay on Right to Information Act.

34. Discuss the role of ITDC in Indian Tourism.

35. Discuss the role of ICAO in relation to act of airlines and airways.

(2 × 15 = 30 marks)

188043

188043

1070

1070

1070


